world skills

TEXHUYECKOE OITMCAHUE
KOMIIETEHII1NA

(ConnanpHast paboTa)




worldskills
Russia




N
worldskills
Russia

Copyright © Coro3 «Bopanckumic Poccns» (Ha3BaHME KOMIIETECHIIHN) 2



N
worldskills
Russia

Opranmzamust Coro3 «Mononbsie mpodeccuonansl (Bopaackumic Poccus)»
(manee WSR) B COOTBETCTBHM C YCTaBOM OpraHU3allMM U MpaBUIaMU MPOBEICHUS
KOHKYPCOB YCTAHOBWJIA HIKEHU3JIOKEHHbIE HEOOXOJMMble TpeOOBaHUS BIAJICHMUS
3TUM TpO(ECCHOHATBHBIM HABBIKOM JJII y4acTUsS B COPEBHOBAaHUSAX IIO

KOMIICTCHIINH.

TexHHYeCKoOe ONMUCAHNE BKJIIOYAeT B ce0s cileayrmue pasaeiibl:

1. BBEJIEHUE
1.1. HA3BAHME U1 OIIMCAHUE [TPO®ECCUOHAJILHOM KOMITETEHLIN
1.2. BAXXHOCTb ¥ 3HAYEHME HACTOSILETO JOKYMEHTA
1.3. ACCOLIMMPOBAHHBIE JJOKYMEHTBI
2. CIEHU®UKAILIUSA CTAHJAPTA WORLDSKILLS (WSSS)
2.1. OBIIIME CBEJIEHUS O CHIELIUGUKAITAA CTAHJAPTOB WORLDSKILLS (WSSS)
3. OLUEHOYHAS CTPATEI'MS U TEXHUUYECKUE OCOBEHHOCTU OLIEHKU
3.1. OCHOBHBIE TPEBOBAHUS
4. CXEMA BBICTABJIEHUS OLIEHKU
4.1. OBIIVE YKA3BAHUS
4.2. KPUTEPUU OLIEHKU
4.3. CYBKPUTEPUU
4.4. ACTIEKTBI
4.5. MHEHHE CYJIEU (CYAEVCKAS OLIEHKA)
4.6. IBMEPUMA S OLIEHKA
4.7. ICTIOJIb3OBAHHME M3MEPUMBIX 1 CYJIEMCKIX OLIEHOK
4.8. CIIEU®UKALIUS OLIEHKU KOMITETEHIN
4.9. PETJIAMEHT OLIEHKU
5. KOHKYPCHOE 3AJIAHUE
5.1. OCHOBHBIE TPEGOBAHUSI
5.2. CTPYKTYPA KOHKYPCHOT' O 3AJJAHUS
5.3. TPEBOBAHUS K PABPABOTKE KOHKYPCHOI'O 3AJJAHUS
5.4. PASPABOTKA KOHKYPCHOI'O 3AJAHM S
5.5 YTBEPXKJIEHUE KOHKYPCHOTI'O 3AJIAHIS
5.6. CBOMCTBA MATEPHAJIA U MIHCTPYKIIWU ITPOU3BOJUTEJIS
6. VIIPABJIEHUE KOMITETEHIIMEM 1 OBIIIEHUE

© Y 0w 9 N o O s~ P L W oL W

—_ e e = e e e == L e e
N o AW RN NN~ e, -,

Copyright © Coro3 «Bopanckumic Poccns» (Ha3BaHME KOMIIETECHIIHN) 3



AN

worldskills
Russia
6.1 IMCKYCCHUOHHBII ®OPYM 17
6.2. THOOPMAIMA JIJI YYACTHUKOB YEMITMOHATA 17
6.3. APXVB KOHKYPCHBIX 3A JAHUI 17
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Bce npaBa 3aniuiieHbl

JIroboe BocrpousBeieHue, repepadboTka, KOMMPOBAaHKUE, PACIPOCTPAHEHHE TEKCTOBOH MH(OPMALUK WK rpadHuecKuX
n300paXeHUH B IIOOOM APYroM JIOKYMEHTE, B TOM YHCIIE 3JICKTPOHHOM, Ha CaiiTe WM UX pa3MeIIeHue s
TIOCIIEYIOIIEr0 BOCTIPON3BEICHHS MIIM PACIIPOCTPAHEHUS 3aMpelieHo MpaBoobIagaTesIeM U MOKET OBITh
OCYILECTBJIEHO TOJBKO C €r0 MUCHMEHHOTO COTJIACHs
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1. BBEAEHUE

1.1. HABBAHUE U OIIMCAHUE MPO®ECCUOHAJBHOM
KOMIIETEHIIMHN

1.1.1 HasBanwue npodeccnoHaIbHOW KOMITETCHIINHN:

CoumanbHas pabota

1.1.2 Onucanue npodeccuoHaqTbHOW KOMIETEHIIUH.

YckopeHue TEMIIOB MHUPOBOTO OOIIECTBEHHOTO pPa3BUTHS, KapaWHAIBHOE
YCIOKHEHUE BCEH CHUCTEMBbl YEJIOBEUECKUX CBSI3€M, aKTyallbHble W3MEHEHUS B
COLIMAJIbHOM,  TMOJUTUYECKOW W SKOHOMHMYECKOW JKU3HU CTPaHbl IIPUBEIIH K
MOSIBJICHUIO Ha 0a3e TPaJAUIIMOHHBIX €II€ W HOBBIX COIMAIIBHBIX MPOOJIEM, KOTOPHIC
BBI3BIBAIOT BO3pAaCTaHME Yy TpaxJaH HEPBHO-TNICUXOJIOTUUYECKUX TEPErpy3okK,
HapyIlIEHUE UX COLIMATBHBIX OTHOIIEHUH.

[IpenoctaBnenne MmpodecCHOHANBHON COIMMAIBHON TIOMOINM M 3aIllUTHI
HaceJIeHUI0, 00ecreYeHrne COMAIBHOTO OJIaronoiayyusi, TapMOHU3AIIUs COIIUATBHOMN
Cpellbl BO3MOXKHO TIpHM YCJIOBMM TIOBBIIIEHHS KadecTBa MNPOGeCcCHOHAIbHON
MOJTOTOBKH CIEIUATMCTOB, KOTOPBIC PEATM3YIOT JaHHBIC (DYHKITHH.

JleaTenbHOCTh CIENUAIUCTOB COIMAIbHON pabOThl COOTBETCTBYET BBLICOKOMY
ypoBHIO kKBainukanuu (6 KBanuUKaAMOHHBIA YPOBEHb) U Peau3yeTcs, B MEPBYIO
ouepe/lb, B CUCTEME COIMATIBLHOM 3allUThl HACEIICHHUS.

Komnerenuust «comuanbHas paboTay  Mpeanosiaraet MpeaoCTaBICHUE
rpakJlaHaM COLMAJIbHBIX YCIYT U FOCYJIapCTBEHHON COLMAIbHOW MOMOIIU B LEAX
VIYUYLIEHUS] YCIOBUN HUX KUBHEACATEIbHOCTH W PACIHIMPEHUS MX BO3MOXKHOCTEH
CaMOCTOSITEIbHO 00€CTIeYMBAaTh CBOM OCHOBHBIE )KM3HEHHBIE MOTPEOHOCTH.

JomxHoCcTh ¥ o0mieorpacieBasi — KBAIM(PUKAIMOHHAS  XapaKTEpUCTUKA

CHEIUAIKCTa TI0 COMAIbHON pabore yTBepkaeHa [locranoBnenuem ['ockoMTpyna
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CCCP ot 23 anpens 1991 1. Ne 92,

Ho Ttpanchopmanusi COBpEMEHHOIO POCCUMCKOrO TrocyAapcTBa IMO-HOBOMY
CTAaBUT BOMNPOC O CYIIHOCTH, 3aJayax M HAIPaBJICHHOCTH, IIEHHOCTSAX COLMAIBHOU
paboThI ¥ TPEeOYET HOBBIX MOJAXOJOB K €€ OCMBICIICHUIO.

CymiecTByeT OOJIBIIIOE KOJMYECTBO OMNPENCICHUM TOHSATUS «COLUAIbHAS
paboTa», XapakTEepU3YIOLIUX COLHUAIBHYI0 paboTy B Y3KOM U IIMPOKOM CMBICHAX.
B mmupokoMm cMpIcie OHA TIPENCTaBIAECT COOOM «COIMANBHYIO JCSATEIHHOCTD
oOliecTBa MO OOECHEYEHUIO COLMANM3alMy 4ejoBeka». [aBHas ee wenp —
JIOCTUKEHUE Osarononayuus WHJMBHUIA U OOIIECTBA, ryMaHU3aLUs
B3aMMOOTHOIICHUN HWHAMBHUAA W OOINECTBa, COMPSHKCHUE MX HHTEPECOB, CO3/IaHUE
YCIOBHM IS HMX BCECTOPOHHEro pa3Butus. KMcxoas wu3 y3Koro mnojaxojna
K COIlMalIbHOM paboTe, OHa MpelCcTaBisieT cOoOOM OCOOBIM BUI JEATEILHOCTH,
CBSI3aHHBIA C OKA3aHWEM ITOMOINU | MOJJACPKKH CIa003alHUIIEHHBIM KaTETOPUsIM
HACEJICHUsI, COJICUCTBUE YEIOBEKY, OKa3aBIIEMYCs B TPYIHOU KU3HEHHOW CUTYaIIUH.

[Ipodeccus «commanbHas paboTay peanu3yercs, B IEPBYIO OYEPE/ib, B CUCTEME
COIIMAJILHOM 3alIUThl HACEJIEHHUs, HO BOCTpeOOBaHA B TOCYJApPCTBEHHBIX OpraHax
yOpaBle€HUsT Ha  Pa3JIMUYHBIX  yPOBHSX  BJIACTH, B TOCYJapCTBEHHBIX U
HErOCyJapCTBEHHBIX OpraHU3alUsIX, YUYpPEKIACHUSIX c(]epbl 3apaBOOXpAHEHUS WU
oOpa3oBaHUs, FOCTHUIIMU W BHYTpPeHHHUX neil, o0opoHsl 1 MUC, B mpoduiabHBIX
NoApa3AEICHUIX MIPOU3BOJICTBEHHBIX OpraHu3aIlui, B CTPYKTYypax

COLIMAJIbHO-OPHUCHTHPOBAHHOI'O OusHeca u O6HI€CTB€HHI)IX OpraHu3anuiax.

1.2. BAXKHOCTb U 3BHAYEHHUE HACTOAIIEI'O AOKYMEHTA

JIOKyMEHT COAEpX UT MHPOPMALIUIO O CTaHAAPTAX, KOTOPbIE MPEIbABISIOTCS
y4aCTHUKaM I BO3MOXKHOCTH YYacCTHs B COpPEBHOBAHUAX, & TAKXKE IPUHLUIIBI,
METO/Abl M MPOLEAYPhl, KOTOPbIE PEryaupyroT copeBHoBaHus. [Ipu srom WSR

npusHaéT aBTopckoe npaBo WorldSkills International (WSI). WSR Taxxe npuszHaér

Copyright © Coro3 «Bopanckumic Poccns» (Ha3BaHME KOMIIETECHIIHN) 7



N
worldskills
Russia
paBa WHTEUICKTyalbHOU coOcTBeHHOCTH WSI B OTHOIIEHWH MPUHIIMIIOB, METOJIOB
Y MIPOLIETYP OLCHKHU.
Kaxnplii »KcmepT W yYacTHUK JIOJDKEH 3HATh M TOHUMATh JTAHHOE

Texuuueckoe OonmrucaHue.

1.3. ACCOIIMMPOBAHHBIE JTOKYMEHTBI

[TockonbKy nanHoe TexHHMUYECKOe OINMUCAHUE COJAEPKUT JIUIb WHGOPMAIIHIO,
OTHOCSIIITYIOCS. K  COOTBETCTBYIOMIEH MPO(PECCHOHATLHON KOMIIETEHIIUU, €ro

HCO6XOI[I/IMO HCIIOJIB30BAaTh COBMCCTHO CO CICAYIOMMMU JOKYMCHTAMM!

° WSR, PeriiameHT npoBeeHUS] YEMITMOHATA;

° WSR, onnaifH-pecypchl, yKa3aHHbIE B JAHHOM JOKYMEHTE.

° WSR, nonutrka 1 HOpMaTUBHBIE MTOJI0KEHUS

° NHcTpykiuss 1o oXpaHe Tpylda M TEXHHUKE O€30MacHOCTH IO
KOMITETECHIIUH
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2. CIIEHNPUKALIINA CTAHAAPTA WORLDSKILLS (WSSS)

2.1. OBIIUE CBEJEHUS O CIEIIU®UKAIIANA CTAHIAPTOB
WORLDSKILLS (WSSS)

WSSS omnpenenser 3HaHME, TNOHMMAHME M KOHKPETHBIC KOMIICTCHIIUH,
KOTOPBIE JIEKAT B OCHOBE JIYUIIUX MEXKIYHApPOJHBIX MPAKTUK TEXHUYECKOTO H
npo(ecCUOHANBHOTO YPOBHSl BBIMOJHEHUsT paboTel. OHa JOMKHA OTpaXarb
KOJUICKTUBHOE 0O0Illee TMOHMMaHHWe TOTO, YTO COOTBETCTBYyIOIAs pabodas
CHENUATIBHOCTD WK Mpodeccust MPeCTaBIISIET AJis MPOMBIIIUICHHOCTH U OU3HecAa.

[leapto copeBHOBaHUSA IO KOMIIETCHIIMM SBJISETCS JEMOHCTpPALMS JTYUIIUX
MEKIyHAPOJHBIX MPAKTUK, Kak onrcaHo B WSSS u B TON cTeneHu, B KOTOPOl OHU
MOTYT OBbITh peanu3oBaHbl. Takum oOpazoMm, WSSS sBisercs pyKOBOJICTBOM IO
HE00X0AMMOMY OOYYEHHIO U TIOJITOTOBKE /IJI COPEBHOBAHUH MO KOMITETEHIIUH.

B copeBHOBaHMSX 10 KOMIETEHIMH NPOBEPKAa 3HAHWN M TOHUMaHUSA
OCYILECTBIISIETCS TOCPEJCTBOM OLIEHKH BBIMOJHEHUS] MPAKTUYECKON palOoThI.
OTAeNbHBIX TEOPETUUECKUX TECTOB HAa 3HAHUE U IIOHMMAaHHUE HE MPEAYCMOTPEHO.

WSSS paznenena Ha yetkue pa3zienbl ¢ HOMEpPAMU U 3aroJ0BKaMHU.

Kaxnomy pasneny Ha3HayeH MPOLIEHT OTHOCHUTEIHHOM BAXKHOCTH B paMKax
WSSS. Cymma Bcex mpo1ieHTOB OTHOCUTENBHOM BakHOCTH cocTaBisieT 100.

B cxeme BbICTaBI€HUSI OLIEHOK U KOHKYPCHOM 3a/IaHUU OLEHUBAIOTCS TOJIBKO
T€ KOMIIETCHUUH, KOTOpble H310XeHbl B WSSS. Onu nomkHbel otpaxkatb WSSS
HACTOJILKO BCECTOPOHHE, HACKOJIBKO JOMYCKAalOT OrPAHUYEHUS COPEBHOBAHUS IIO
KOMIIETEHIIUH.

Cxema BBICTaBJICHUS OIEHOK M KOHKYpPCHOE 3aJlaHue OyayT oOTpaxkaTh

pacmpeneneHue OleHOK B pamkax WSSS B MakcMMallbHO BO3MOKHOW CTENEHHU.
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Jlomyckatorcss kosieOaHusi B mpeaenax 5% mpH yCIOBHUM, YTO OHHU HE HCKa3sT

BecoBbIe KOA((UIIMEHTHI, 3aJaHHbIe ycToBUsIMU W SSS.

Pa3znen Ba:xxHocTh
(%)

BroisiBi1eHue HYRKAACEMOCTH B COIMAIBHBIX YCJIyrax R]|)

Crienmanuct JOHKEH 3HATh U IOHUMATh!

® OCHOBBI KOMIUIEKCHBIX MOJXOJOB K OLEHKE MOTpeOHOCTEH
rpaXxaaH B IPEJOCTABIEHUU  COLMAIBHBIX  YCIYT,
COLIMAJIBHOTO COIMPOBOKJEHUS, MEP COLIMAILHON MOJACPKKH
Y FTOCYJapCTBEHHOW COLIMATIBLHOW MOMOIIN

® METOAbl JWAarHOCTUKH TMPHUYMH, YXYAMIAIOMINX YCIOBUS
KU3HEACITEIbHOCTU rpaxaaH, CHIDKAIOIINX ux
BO3MOXKHOCTH  CaMOCTOSITEIbHO  o0OecrnedyuBaTb  CBOU
OCHOBHBIE KU3HEHHbIE TOTPEOHOCTH

® OCHOBHBIE METOJbl, CHOCOOBI M CpPEACTBA MOJYYEHHUS M
nepepaboTku nH(pOpMAIK, HABBIKA PA0OTHI C KOMIIBIOTEPOM

® OCHOBHBbIE TpeOOBaHUS K (POPMUPOBAHUIO OTYETOB O
pe3yJibTaTax AesiTeIbHOCTH

CrnienManuct J0JKEH YMETh:

® [pPOBOJUTH aHaJIn3 yCIIOBUH KU3HEACSITEIbHOCTU
rpaXKJaHWHA, OMNpPEAeNATh NPUYUHBI, CIOCOOHBIE MPUBECTU
UX B TIOJIOKEHUE, IPEICTABIISIONIEE OMACHOCTD AJIS KU3HHU U
(1K) 310POBBS

® 0000maTh, CUCTEMAaTU3UPOBATh U OLIEHUBATh MH(OPMALIUIO,
Kacarolytocsi OOCTOATENbCTB, KOTOPbIE YXYyAUIAIOT WM
MOTYT YXYIIIUTh YCIIOBUS >KU3HEJEATEIBHOCTH TPaxaaH U
METOJIOB MX TIPEOAOTCHHSI

® BBIABIIATH U OLIEHUBATH NOTPEOHOCTH TPAXKIAH B COLUATBHOM
o0cy)KUBaHUHU

® CO03/1aBaTh aHAIUTUYECKUE OTUETHI

2 | Opranmu3anusi padoThl C KJINEHTOM 20
Crnennanuct JOJKEH 3HATh U TIOHUMATh!
® HOpMAaTHUBHBIE NIPABOBBIC AKTHI B c(hepe COLMATBHOM 3alUThI
HACEJICHUS U COLIMAIBHOTO 00CITy>KMBaHUs I'pakKIaH
® BUJIbI, CTPYKTYPY U COJIEpKaHNE JOKYMEHTOB, HEOOXOIUMBIX
JUISL OKa3aHUsl COUMAIIBHBIX YCIYT
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MOPSAIOK  TpPH3HAHWS TpakJIaHWHA  HYKIAIOIMIMMCS B
COIMAILHOM OOCTY)KUBAaHWH, ONIPEICIICHISI HHIUBUIY aTbHOU
NOTPEOHOCTH B COLMAJIBHBIX  YCIyrax, COCTaBJICHHS
UHIMBHUIYAIbHBIX MIPOrPaMM IIPEIOCTABICHUS COIMATIbHBIX
yCIyT

HHPPACTPYKTYPY TMPEIOCTABICHUS COIMAIBHBIX YCIyr B
MYHHIIMITATLHOM  OOpa30BaHHWM,  PECYypChbl ~ MECTHOTO
coo0IrecTBa

Cnenuanuct JOJKEH YMETh:

0hopMIISITH JIOKYMEHTAIIHIO, HEO0OXOIUMYIO JUTST
MPEAOCTABICHUS COIUATIBHBIX YCIIYT

OIICHUBATh OOCTOSITENILCTBA, KOTOPhIE YXYIIIAIOT WU MOTYT
YXYJIIUATh YCIOBUS )KU3HEIEITEIIbHOCTH TPaXK/IaH,
OTpEeNeNsaTh HWHIUBUIyAIbHBIE TMOTPEOHOCTH TpakIaH C
IIEJBI0 TOCTAaHOBKM COITMAJIBLHOTO JHArHo3a W pa3paboTKu
VHJIUBUIYAJIbHBIX MPOTPaMM IPEIOCTABICHUS COLMATbHBIX

CIIyT
3 | IIpodeccuoHaibHaAsi KOMMYHHUKALMS 30

CroenuaiaucTt JOJKEH 3HAaTh U IIOHUMATh:

NICUXOJIOTUYECKHE U COLMAIbHO-NEAArOriueckue OCHOBBI
COLIMAJIBHON PabOTHI

TEXHOJIOTMH COLIMAIbHON paboThI

METOJUKY MPOBEACHUs Oece bl

MOTHBALIMOHHBIE TEXHOJOIMM B COLMAIBHOM pabore WU
TE€XHOJIOTUH aKTUBU3ALMH JIMYHOCTHBIX PECYPCOB U PECYPCOB
COLIMAJIBHOTO OKPY>KEHUSI

OCOOCHHOCTHM 1II€JIEBBIX TPYII MOJy4aTesael COIHaTIbHBIX

YCIYT

Cnenuanuct JOJIKEH YMETh:

pa3pabarbiBaTh  IUTAH  NPOBENEHUS  MEPONPHUATHHA ¢
rpaxJaHamMu

MCIIOJIb30BaTh OCHOBBI MMPABOBBIX 3HAHUH

MCIOJIb30BaTh HABBIKU MPOPECCHOHATHHON KOMMYHHUKAIIH
UCTOJb30BaTh  HMH(OpPMALIMOHHBIE  TEXHOJOTUU  JJIf
NOJY4YEeHUs, aHaluu3a MW TpapuuecKoro IMpeICTaBICHUS
TaHHBIX, B TOM qrcie C UCIIOJIb30BaHUEM
UHGOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTH « MHTepHEeT»
MPEeCTaBIATh MHPOpPMAIIHIO B opMe MyOITMIHOTO

BBICTYIUICHUS U TE3UCOB
4 | Ucnosib30BaHMe TEXHOJOTHI CONUAIBHON PadoThI 20

Copyright © Coro3 «Bopmackmmic Poccus» (Ha3BaHUE KOMITCTCHITUH)
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CrienmanucT JOJKEH 3HATh U TOHUMATh:

® TIOPSAJIKH MPEJOCTABICHUSI CONUATBHBIX YCIYyT

® 1[eJIH, 33/1a4d U (PYHKIIUHM OpPraHU3aIui COIUAILHOTO
00CTy)KMBaHUS, Pa3IMYHBIX TOCTABITUKOB COITUATBHBIX
yCIIyT

® OCHOBHBIC COITMAITBHO-TICUXOJIOTHYECKHE OCOOCHHOCTH
MOJTy9aTeNIel COIUANTBHBIX YCIYT U TUIIOJIOTHIO UX MPOOIeM

® BUIbI, CTPYKTYPY U COJAEPKaHUE TOKYMEHTOB, HEOOXOIUMBIX
JUTSI OKa3aHUs COIUAIBHBIX YCITYT, COITMAIBHOTO
COTIPOBOXKICHHSI

® OCHOBBI KOMITJICKCHBIX ITOJX0JIOB K OIIEHKE MOTPEOHOCTEH
TpaKJaH B IPEIOCTABICHUHN COMAIBHBIX YCIYT,

® 0COOEHHOCTH COIMATIBLHON pabOTHI C pa3HBIMH JIUIIAMH U
IpyInIaMy HaceICHUs

Crienanuct JOJKEH YMETh:

® OMpeesITh TEXHOJIOTHH COIIMAILHON pabOThI ¢ TpaKIaHaAMH,
NPU3HAHHBIMHU HYKJIAIOIUMHUCS B COIIMATEHOM
00CITyKMBaHUU

® OmpeneNsTh  TEXHOJOTHMH  COIMAJbHOW  paboThl  TIO
popUIAKTHKE HYKIAEMOCTH

® TIPOBOJUTH OIIEHKY OOCTOSTEIBCTB, KOTOPBIC YXYAMAIOT WK
MOTYT YXYAIINTb YCIOBHS KU3HEACITCIBHOCTH TPaXKIaH

® JCIOJIb30BaTh 3aKOHOAATENbHBIE M JIPYTUe HOPMAaTHBHBIC
MPABOBBIX aKTOB (heepaibHOTO W PETHOHAIHHOTO YPOBHEH
JUTSL TPEAOCTABIICHUS COMAIIBHBIX YCITYT

Bcero 100

3. OHEHOYHASA CTPATEI'UA U TEXHUYECKHUE
OCOBEHHOCTHU OHEHKH

3.1. OCHOBHBIE TPEBOBAHUA

Crpareruss yCTaHaBJIMBAa€T MPUHIUIIBI W METOJbI, KOTOPHIM JOJKHBI
COOTBETCTBOBATH OIlEHKA U HauuciaeHue oauioB WSR.

DKcrepTHas OLIEHKa JISKUT B ocHOBe copeBHOBaHUN WSR. [lo 3Toii nmpuunHe

OHa ABJCTCA NPEAMETOM ITOCTOSAHHOIO HpOCbCCCI/IOHaJ'IBHOFO COBCPIICHCTBOBAHUA U

Copyright © Coro3 «Bopanckumic Poccns» (Ha3BaHME KOMIIETECHIIHN) 12
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TIIATEJIPHOTO HKCCIIeIOBaHUs. HaKoIIeHHBI OMBIT B OIIEHKE OyneT ONpeesTh
OyIyliee UCIOJIb30BaHUE U HANpaBJICHUE Pa3BUTUSI OCHOBHBIX HHCTPYMEHTOB
OLICHKH, NPUMEHAEMBIX Ha cOpeBHOBaHMAX WSR: cxeMa BBICTaBIEHHS OLICHKH,
KOHKYPCHOE 3a7aHie 1 nHpopMannonHas cucrema yemmnuonata (CIS).

Ouenka Ha copeBHOBaHMsX WSR mnonamaer B OAHY M3 JBYX KaTErOpPHI:
U3MepeHue M cyneiickoe peureHue. s o0enx KaTeropui OLIEHKH HCIOJIb30BaHHUE
TOYHBIX 3TAJIOHOB [JIi CPAaBHEHHUS, MO KOTOPBIM OILIEHUBAETCS KaXKIbI AacIekT,
SIBJISIETCS CYIIECTBEHHBIM JIJIsl TapaHTUM KayecTBa.

Cxema BBICTaBJIEHUA OLEHKM JOJDKHA COOTBETCTBOBATH ITPOLIEHTHBIM
nokazarensim B WSSS. KonkypcHoe 3agaHue SBISIETCS CPEICTBOM OIEHKH TSt
COPEBHOBAHHUS IO KOMIIETCHIUH, U OHO TAaKXe JOJDKHO COOTBEeTCTBOBaTh WSSS.
Nudopmanmonnas cucrema yemnuonara (CIS) obGecnednBaeT CBOEBPEMEHHYIO U
TOYHYIO 3allUCh OIEHOK, YTO CHOCOOCTBYET HaJJIe)KAlled OpraHU3aIHH
COPEBHOBAHMIA.

CxeMa BBICTaBIEHUS OIEHKH B OOIIMX 4YepTax SBISETCA OIMpPEACISIONINM
dakropom s mpouecca paspabotku KonkypcHoro 3anmanus. B mpouecce
nanbHeime pa3paboTku (CxeMa BbICTaBlieHHS OLEHKM W KOHKypcHoe 3amaHue
OynyT pa3pabaTblBaThCsi U Pa3BUBATHCS MOCPEICTBOM HTEPATUBHOIO Ipoliecca s
TOTO, YTOOBI COBMECTHO OINTHMH3UPOBATh B3aWMMOCBs3W B pamkax WSSS u
Crparerun oneHku. OHU TPEACTABISAIOTCA Ha yTBepkAcHUE MeHekepy

KOMIICTCHIIMH BMCCTC, YTOOBI ACMOHCTPUPOBATDb UX KAaUCCTBO U COOTBCTCTBUC WSSS.
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4. CXEMA BBICTABJIEHUSA OLIEHku

4.1. OBIIUE YKA3ZAHUA

B naHHOM pasznene onuchbIBaeTcs pojb U MecTO CXeMbl BBICTABICHHS OLIEHKH,
IpOLIECC  BBICTABICHMUSI OKCIEPTOM  OLIEHKHM KOHKYPCAHTY 3a  BBINOJHEHUE
KOHKYPCHOTO 3aJIaHus, @ TAKXKe MPOIETYPhl U TPEOOBaHUS K BHICTABIICHUIO OIEHKH.

CxemMa  BBICTABJIICHHMS OLIEHKM  SIBJISIETCA  OCHOBHBIM ~ HHCTPYMEHTOM
copeBHoBaHnii WSR, ompeneinssi cOOTBETCTBHE OLICHKM KOHKYpCHOro 3ajgaHus U
WSSS. Ona mnpennasHaueHa Jig pacrlpeielieHus OauloB 10 KaxJIOMY
OLICHMBAaEMOMY AacCHEKTy, KOTOPbIA MOXET OTHOCHUTHCS TOJBKO K OJHOMY MOJIYIJIIO
WSSS.

OTtpaxkass BecoBbie K03 dUIIMEHTHI, YkazaHnHble B WSSS CxeMa BbICTaBICHUS
OLICHOK YCTaHaBJIMBAaeT MmapaMeTpel pa3pabotku KonkypcHoro 3anmanus. B
3aBUCUMOCTH OT MPHUPOJIbI HABbIKA M TPEOOBAHUI K €r0 OLICHMBAHUIO MOXET OBITH
MOJIE3HO M3HAYaJbHO pa3paboTarh CXeMy BBICTaBJICHMs OLIEHOK OoJjiee JEeTallbHO,
yTOOBl OHA MOCTYKHJIAa PYKOBOJACTBOM K pa3pabotke KonkypcHoro 3amanus. B
Ipyrom ciyyae paspaborka KOHKypcHOToO 3ajaHusi [TOJDKHA OCHOBBIBATHCS Ha
0000ménnon Cxeme BbicTaBieHUs oneHku. [lanpHeimas pazpaborka KonkypcHoro
3aJlaHus COITPOBOXKIAETCS pa3pabOTKON aClIEKTOB OLEHKH.

B pazgmene 2.1 ykazaH MakCMMAaJIbHO JONYCTUMBIA MPOLEHT OTKJIOHEHUS,
CxeMbl BbICTaBI€HUSI OLEHKM KOHKYpCHOrO 3alaHusi OT JOJEBBIX COOTHOILECHHI,
npuBeIeHHbIX B Crienu(puKauy CTaH1apToB.

Cxema BbIcTaBlieHUs OlleHKH 1 KOHKypcHOE 3a/1anne MOTYT pa3padaThiBaThCs
OJHUM  4YEJIOBEKOM, TpPYIION SKCIEPTOB WM CTOPOHHUM  pa3pabOTUUKOM.
[TogpoOHast u oxoHuaTenbHasi Cxema BbICTaBlieHHs OlleHKH U KoHKypcHOe 3ajaHue,

JOJIKHBI OBITh YTBCPKICHBI MCHCI[}KGPOM KOMIICTCHIINH.

Copyright © Coro3 «Bopanckumic Poccns» (Ha3BaHME KOMIIETECHIIHN) 14



AN
worldskills
Russia

Kpome Toro, Bcem 3KkcnepTaM MpeuiaraeTcs MpeACTaBISITh CBOU MPEUIOKEHUS
no paspaborke CxeMm BbICTaBiI€HUS OUEHKM U KOHKypcHBIX 3amaHuil Ha (opyMm
AKCHEPTOB IS NAJbHEUIIIETO UX paCCMOTpEeHUSI MEeHeI)KepOM KOMIIETEHIIUH.

Bo Bcex ciywasix monHas ¥ yrBepxaeHHas Menemkepom kommnereHunn Cxema
BBICTaBJICHUSl OLIEHKM [IOJDKHA OBbITh BBEJE€HA B HMHPOPMALUOHHYID CHUCTEMY
copeBHoBanuii (CIS) He MeHee ueM 3a JABa JHS JO Hayaja COPEBHOBAHWM, C
WCIIOJIb30BAHUEM  CTaHAAPTHOW  dnekTpoHHOW Tabmuuper CIS wimm  npyrux
COIJIaCOBaHHBIX CHOCOOOB. ['JIaBHBIN AKCMEPT SABIAETCS OTBETCTBEHHBIM 32 JAHHBIM
nporiecc.

4.2. KPUTEPUU OLIEHKHA

OcHoBHBIE 3arojoBKA (CXeMbl BBICTaBJICHUS OLEHKH SIBIISIOTCS KPUTEPUSIMU
OLICHKH. B HEKOTOPBIX COPEBHOBAHMAX MO KOMIETEHUUH KPUTEPUHU OLIEHKA MOTYT
COBINAJATh C 3arojoBKkaMu paznenoB B WSSS; B Ipyrux OHM MOTYT IOJIHOCTBIO
otnuyathes. Kak npaBuiio, ObIBaeT OT MATH 1O ACBATU KPUTEPUEB OLIEHKH, IPU ITOM
KOJMYECTBO KPUTEPUEB OLIEHKHU JOJKHO OBITh HE MeHee TpéX. HezaBucumo ot Toro,
COBIAJAIOT JIM OHU C 3arojoBkaMu, Cxema BBICTABJIECHHS OLEHKH JOJKHA OTPAKaTh
JIOJIEBBIE COOTHOIIICHUS, YKa3aHHble B WSSS.

Kpurepun orneHku co3narorcs JUIOM (TPyIIoi Juil), pa3padaThIBAIOIIUM
CxeMy BBICTaBJIEHHS OLIEHKH, KOTOPOE MOXKET IO CBOEMY YCMOTPEHHIO OIPENEIATh
KPUTEPHUH, KOTOPbIE OHO COUTET HauboJiee MOAXOIAUIMMU ISl OLIEHKU BBITOJHEHUS
KonkypcHoro 3aianus.

CBomHast BeIOMOCTh OLCHOK, reHepupyemass CIS, BkiIouaer mnepeyeHb
KPUTEPHUEB OLICHKHU.

KonudectBo 6aimioB, Ha3HAYAEMBIX M0 KKJIOMY KPUTEPUIO, PACCUUTHIBACTCS
CIS. Ot1o Oymer obmas cymma OaioB, MPUCYXKACHHBIX IO KaXXIOMY acHeKTy B

paMKax JaHHOT'O KPUTCPHUA OLCHKH.
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4.3. CYBKPUTEPUU

Kaxxaplii kpuTepuil OIEHKH pasnensieTcss Ha OJUH WM OoJiee CyOKpUTEpHEB.
Kaxnaplii cyOkpuTepuil CTaHOBUTCS 3arojJOBKOM CXEMBbI BBICTABJICHUS OLIEHOK.

B kaxmoil BeTOMOCTH OLIEHOK (CyOKpUTEpHEB) yKa3aH KOHKPETHBIM JeHb, B
KOTOPBIN OHA OyIeT 3aMOTHATHCS.

Kaxmass BemoMOCTh OILIGHOK (CYOKpUTEPUEB) COICPKHUT OICHHMBAEMBbIC

ACIICKThI, MMOMJICKAIIUEC OLICHKC. I[J'ISI KaXXJ0ro Buga OOCHKH HMMCCTCA CIICIHAJIbHAasA

BEJIOMOCTH OLIEHOK.

4.4. ACIIEKTHBI

Kaxxp1il acriekT moapoOHO OMUCHIBAET OJIMH M3 OIIEHUBACMBIX IMOKa3aTesei, a
TaK)ke€ BO3MOJKHBIE OIICHKU WJIM HHCTPYKITUHU 110 BBICTABJIICHHUIO OIICHOK.

B BenomocTH O1IleHOK MOAPOOHO MEPEUUCIIIECTCS KAkl aCIEKT, 0 KOTOPOMY
BBICTABJISIETCS. OTMETKA, BMECTE C HA3HAYEHHBIM [UJIi €T0 OICHKH KOJIMYECTBOM
OaJLIoB.

CymMa 0asuioB, MPUCYKAAEMBIX MO KAKIOMY acleKkTy, JAOJKHa IMOmnajgaTh B
UanazoH 0aJioB, OMPENEICHHBIX I KaKI0To pa3aena kommnereHnun B WSSS. Ona

Oynmer ortoOpaxaTbcs B Tabmwmie pacnpenenenus OamwioB CIS, B craeayromiem

dbopmare:

Utoro BAJLIBI
(ERE )

B 3a
Kpurepnii pasaesn
WSSS

CIELA

HKAINH
30
cTaHjaap

Ta WS
(WSSS) . 20 20 20 0

Pa3neanl
Cneuud
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20 20 20 0
30 30 30 0
Hroro
02J1J1I0B
3a 30 20 30 20 100 100 0

KpUTepH
i

4.5. MHEHUE CYJEW (CYAEHCKAS OIIEHKA)

[Ipu npunsTUM pemeHuss wucnonbdyercss mkaina 0-3. s 4derkoro u
MOCJIE0BATEILHOTO TPUMEHEHHUS IIKAJIbI CYIeCKOE pelIeHUe JOKHO TPUHUMAThCS
C YUETOM:

® DTAJIOHOB ISl CpaBHEHWs (KPUTEPHEB) ISl MOAPOOHOTO PYKOBOJCTBA IO
Ka)XJIOMY acIleKTy
e 1mkanel 0-3, rue:
* (: UCTIOJTHEHHE HE COOTBETCTBYET OTPACICBOMY CTaHAAPTY;

* |: UCHOJIHEHHE COOTBETCTBYET OTPACIIEBOMY CTaHAAPTY;

2: WCIIOJHEHUWE COOTBETCTBYET OTPACIEBOMY CTaHIapTy U B
HEKOTOPBIX OTHOLICHUSX MMPEBOCXOJHUT €T0;

* 3! UCIHOJHEHHWE IOJHOCTBIO NPEBOCXOIUT OTPACIEBOM CTAHIAPT U

OLICHUBAETCS KaK OTIIMYHOE

Kaxnpiii acrnekT OLEHUBAKOT TPU OKCIEPTA, KAXKABIM IKCHEPT JOJKEH

MPOU3BECTH OLICHKY, MOCJI€ YETO MPOUCXOJUT CPABHEHHME BHICTABICHHBIX OLICHOK. B

Cllydae pacXOKIIEHHS OIEHOK OJKCIepToB Oosiee dem Ha | Oamwi, skcrmepram

HEOOXOJMMO BBIHECTH OIICHKY JIaHHOTO acleKkTa Ha OOCYyXICHHE M YCTPaHUTh

pacxoKJIeHue.
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4.6. USMEPUMAS OLIEHKA

OrmeHka KaXIOTO acleKTa OCYIIECTBISETCS TpeMs dkcrepTamu. Ecim He
yKa3aHO WHOE, OyAeT MpUCYyKIeHa TOJIEKO MaKCUMaJIbHAs OLIEHKA WIJIM HOJb OaJIIoB.
Ecmm B pamkax Kakoro-nmmbo acreKkTa BO3MOXKHO TPHUCYXICHHE OIICHOK HIDKE
MaKCHUMaJIbHOW, 3TO oOmHChIBaeTcss B (CXeMe OIEHKH C YyKa3aHWeM HW3MEPHUMBIX
apaMeTpoB.

4.7. AICTIOJIb30OBAHUE U3MEPUMBIX U CYJEMCKHUX OIIEHOK

OxoHYaTeIbHOE TOHUMAHUE T0 M3MEPUMBIM M CYIEHCKHM OIleHKaM OyaeT
JIOCTYTHO, Koryia yrBepkaeHa Cxema onenku 1 KonkypcHoe 3ananue. [IpuBeneHHast
TaONHIA COACPNKUT MPUONTU3UTEIHHYI0 HHPOPMANUIO W CIYXKUT IS pa3pabOTKu

OnuenouyHom cxembl 1 KOHKYpCHOTO 3a1aHus.

Moayas 1. AHKeTHMpOBaHHME IO

BbISIBJIEHH IO HYKI12eMOCTH B

COLMATbHBIX yCJayrax

MoayJib 2. BeisiBjieHHe OTPeOHOCTH 12 8 20
B COIMAJBHBIX YCJOyrax

Monayas 3. Peanu3anusi coumajbHOTO 8 12 20
00CTY)KUBAHUS

Monyanb 4. IIpoduiaakruka 16 14 30
00CTOATENBLCTB, 00YCJOBJIMBAIOIINX

HYKI12eMOCTh B COUMATBHOM

00CyKUBAHUHU

45 55 100

4.8. CHEHUO®UKALINA OUEHKW KOMIIETEHLIUA
Onenka KonkypcHoro 3amaHusi OyneT OCHOBBIBATbCS Ha  CIEAYIOLIUX
KpUTEPHUSIX (MOAYIIAX):

A. AHKGTI/IpOBaHHe I10 BBIABJICHHIO HYKTACMOCTH B COLIMAJIbHBIX YCIIYyIaX
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YyacTHUKY HeoO0XoauMo pa3paboTaTh aHKETy C LEeJIbl0  BBISIBICHUSA
HYKJIAEMOCTH B COLMAJIBHBIX YCIyrax, MpOaHaJIU3UpOBATh M C HCIIOJIb30BAaHUEM
WTIOCTPATUBHBIX METOAOB OTOOpakeHUs MH(POPMALIUH MIPENCTABUTh PE3yNIbTaThl U
c(opMUPOBATH AHATUTUYECKUI OTUET IO MPOBEJACHHOMY HCCIIEIOBAHUIO.

OKCIIepThl ~ OLEHUBAIOT  IOCIEAOBATEIbHOCTh, IPABWIBHOCTb, KAa4€CTBO
BBITNIOJIHEHMSI paOOThI B COOTBETCTBUU C KOHKYPCHBIM 3a/1aHUEM.

B. BrisBienue noTpeOHOCTH B COLMATIBHBIX YCIyrax

Y4acTHUKY HEOOXOAMMO Ha OCHOBAHMH MOJIYYEHHON NEepBUYHON MH(DOpMAUU
3aI0JIHUTh COIPOBOAMTEIIBHBIE JOKYMEHTHI Ha MIOJy4aTelsl COLUAIbHBIX YCIYT.

OKCHepThl  OLIEHUBAIOT  IOCJIEIOBATEIBHOCTb, IPaBUIBHOCTb, KAaueCTBO
BBINIOJIHEHUSI pa0OTHI B COOTBETCTBUU C KOHKYPCHBIM 3a/IaHHEM.

C. Peasnnzanust coaibHOTO 00CITyKMBaHUS

YyacTHUKY HEOOXOUMO HAWTH peleHrne MPOOJIIEMHBIX CUTYyaIuil 1Mo paboTe ¢
IIOJIy4aTeJIeM COLMAIbHBIX yCIYr, NIPUMEHSAS 3HAHUS HOPMAaTUBHO-IIPABOBOU
JOKYMEHTAIlMH, TEXHOJIOTMH COLMaNbHON pabOThl U TEXHOJIIOTMH MTPO(hecCHOHATBHOM
KOMMYHUKALIUH.

OKCIepThl  OLEHUBAIOT  IOCIEAOBATEIbHOCTh, IPABWIBHOCTh, KAa4ECTBO
BBITNIOJIHEHMSI paOOThI B COOTBETCTBUU C KOHKYPCHBIM 3a/laHUEM.

D. Ilpodunaktika OOCTOSTETBCTB, OOYCIOBIMBAIOIINX HYXIAEMOCTh B
COLIMAJIBHOM 00CITy>KMBaHUU

VYyacTHUKY HeoOxoaumo pa3paboTaTh IUIAaH M TE3UChl Oecelbl C LEeNeBOU
IPYIION C YUYeTOM €€ XapaKTepUCTUKU, TMOATOTOBUTH WHGOPMAIMOHHOE
CONMPOBOXJIEHHE OeceAbl B BHUAE KOMIIBIOTEPHOM MPE3EHTAlMM U MPOBECTU
npoduIaKTHIECKYI0 Oeceny.

OKCHepThl  OLIEHUBAIOT  IOCJIEIOBATEIbHOCTb, IPAaBUIBHOCTb, KAau€CTBO

BBIITOJIHCHU S pa6OTBI B COOTBCTCTBHUH C KOHKYPCHBIM 3aJaHUCM.
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4.9. PETJIAMEHT OLHEHKH

['maBubIi skcmepT u  3amecturens [JaBHOro »skcmepra OOCYXKIAIOT U
pacrpenenstoT DKCIEepTOB MO rpynmnam (CoOcTaB IPYIIbl HE MEHEE TPEX YEJIOBEK) NSt
BBICTaBJICHUSI OlleHOK. Kaxkmasi rpynma AoJjKHA BKJIOYaTh B ce€0s KaK MUHUMYM
OJIHOTO ONBITHOTO 3KCHEpTa. OKCIEPT HE OLEHUBACT YYACTHHKA M3 CBOEH
OpraHU3alUu.

B Hauvanme KaXJ0ro KOHKYPCHOIO JHS MEXJIYy YyYaCTHUKAMHU IIPOBOJMUTCS
KepeObeBKa U MHCTPYKTAK.

[Ipu oreHKe BHITIOJHEHUS 3a/I1aHHs YYAaCTHUKOM BBICTABIICHUE CpeIHEero Oaia
JIOMYCTUMO B OJIHY OILIEHOYHYIO BEJIOMOCTb.

[Ipy BO3HMKHOBEHHHM CIIOPHBIX MOMEHTOB B TIpoOLIECCE€  OIEHKH
OKOHYATEJThbHOE PEIICHHE TI0 CpeaHeMy Oauly, TMOJIYyYEHHOMY YYaCTHHKOM,
MPUHUMAETCSl HKCHEPTaMHU, NPOBOJMBIIMMHU OIEHKY  KOJUIETHAIHHO B KOMHATe
HKCIIEPTOB.

Ecou Okcnepra mojao3peBatoT B HapylleHUM npaBuil wiu Kojekca 3TukH,
Takol OKCHepT MoAMmaaaeT MoJ JAecTBUe PermamMeHTta O pelieHUH BOMPOCOB U
CIIOPOB

YyacTHHKaM, OXHUJAIOIIUM  OKOHYAHMS BBIIIOJTHEHUS MOAYJs B TEUYEHHUE
KOHKYPCHOTO JHSI, HE€ pa3pemaercss CMOTPETh, KaK JIPYrue BBHITIOJHSIOT JaHHBIN
MOAyJb. Bce y4JaCTHUKM [TOJDKHBI OCTaBaThCcsi B KOMHATE Uil YYaCTHUKOB Ha
MPOTSDKEHUH BCETO BPEMEHH COpEeBHOBaHUWSA. Ecim HacTymaeT Bpemsi obOema, a
KOHKYpCHasl 4aCTh YeMIIMOHATa HE 3aKOHUEHA, OPTaHU3aTOPhl JIOJKHBI 00€CTICUUTh

AOCTAaBKY IopA4CIro IIMTAHUA B KOMHATBLI O KUJAHWA YYaCTHHUKOB.
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S. KOHKYPCHOE 3AJAHHUE

5.1. OCHOBHBIE TPEBOBAHUA

Paznenst 2, 3 u 4 permameHTHpyOT pa3paboTrky KoHKypcHOro 3amaHusl.
PexkoMeHmauuy JaHHOTO paszfena JalT JONOJHUTENbHBIE Pa3bSICHEHUS 10
coaepxkannto K3.

[IponomxurensHocTh KOHKypcHOrO 3afaHusi HE JODKHA ObITh MeHee 15 u
Oonee 22 yacos.

Bo3pacTHOMN 11eH3 y4acTHUKOB I BbinonHeHUs: KoHkypcHOro 3amanus ot 14
5o 22 JeT.

Bne 3aBucumoctH oT KoauyecTBa Moayiiei, K3 JoKHO BKIIIOUATH OLIEHKY IO
KaXJI0My U3 pasaenoB WSSS.

KonkypcHoe 3a/1anue He T0KHO BBIXOJUTH 32 npeaeiasl WSSS.

OueHka 3HAHUN Y4YaCTHUKA [OJDKHA MPOBOJUTHCS HCKIIOYUTEIBHO 4Yepes
npakTU4ecKoe BoinoHeHne KonkypcHoro 3agaHusl.

[Ipu BeimosHeHNMM KOHKYpPCHOrO 3aJjaHusl HE OLCHUBAECTCS 3HAHUE NPaBUI U
Hopm WSR.

5.2. CTPYKTYPA KOHKYPCHOI'O 3AJIAHUS

OnumcaHume KonmyecTBaMoAynen unux
HaunmeHOBaHMe

KonkypcHoe 3ananne coaepKuT 4 MOTys:

Monayns 1. AHKeTHpOBaHHE IO BBISBICHHIO HYXKIA€MOCTH B COILHAIIBHBIX
ycIlyrax

Monyne 2. BeisiBneHre noTpeOGHOCTH B COLMATIBHBIX YCIyTrax

Monyns 3. Peanuzanus counanbHOTO 00CTYKUBAHUS

Monynb 4. IIpodpunaktrka 00CTOATEIBCTB, 00YCIOBINUBAIOIINX HYKIAEMOCTh

B COI[MAIbBHOM OOCITyKUBaHUU
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5.3. TPEBOBAHUS K PASPABOTKE KOHKYPCHOI'O 3AJAHUSA

OO61mmue TpedGoBaHMs:

KoHkypcHoe 3a71aHie COCTOUT U3 4 HE3aBUCUMBIX MOJTyJIEH.

OO6m1asi TPOIOIHKUTEIBHOCTh BBITIOJTHEHUS KOHKYPCHBIX 3aJaHUM ISl OJHOTO
y4acTHUKA — OT 15 10 22 yacos.

KonkypcHoe 3ajaHue COCTOUT U3 CJIACAYIOLIUX MOAYJICH:

Monayns 1. BeisiBIeHHE HYKJa€MOCTH Ha OCHOBE aHKETUPOBAHHS.

° pa3paboTKa aHKETHI;

° aHaJu3 MPEJICTABICHHBIX SKCIIEPTAMU PE3YJIbTATOB AHKETHPOBAHUS;

° MPEACTABICHUE PE3YJbTATOB aHAIM3a C MOMOIIBIO HWILTIOCTPATUBHBIX
METO/IOB;

° MOATOTOBKA aHAJUTUYECKOTO OTYETA.

Monyns 2. BeisiBieHHe MOTpeOHOCTH B COLIMANIBHBIX YCIYTrax.

° cO0Op nepBUYHON MH(OPMAIUH O MOTyYaTeNe COUATbHBIX YCIIYT;

° 3aI0JIHEHNE WH/IMBHTyaJIbHOM POrPaMMBl peI0CTaBICHUS
COLIMAJIBHBIX YCIYyT HAa OCHOBAHMM WMH(OpMalUHU, MOJYYEHHOM B Mpolecce Npuema
rpaXKJaHuHa.

Monynb 3. Peanu3zanusi counaabHOro 00CIy>KUBaHUs

YyacTHUKY HEOOXOIUMO PEMIMTh MPE/ICTABICHHbIE CUTYAallMOHHBIE 33/1a4i Ha
3HaHME€ HOPMATHBHO-NPABOBOM 0a3bl, TEXHOJOTUN COIMAIBHOW pabOThI, HATUYUE
HaBBIKOB NMPO(PECCHOHATBHON KOMMYHHUKAIIUH.

Monynb 4. I[IpoduiakTuka 00CTOSITENHCTB, O0OYCIOBIMBAIOIINX HYXKIAEMOCTh

B COMHMAJIbHOM O6CJIY)KI/IBaHI/II/I

° MUChbMEHHAs XapaKTEPUCTUKA L[EJIEBOU IPYyMIbl KJINEHTOB;
° pa3paboTKa miiaHa 6eceibl Ha 3aJIaHHYIO0 TEMY;
° npoBeieHue Oeceibl ¢ IeNIeBO IPYMION KIMEHTOB;
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® KOMIIBIOTCPHAsA IMPC3CHTAIUA AJIA COIIPOBOXKIACHUA 6CCCI[I>I.

Tpe0oBaHUA K KOHKYPCHOI IJIOIIA/IKE:

[Imomanka ajisg peanu3alli KOMIIETEHIIMM COCTOMT U3 4 momernieHuil: Front
office, Back office komHara 1j1s1 y4aCTHUKOB, KOMHATa JIJIsl SKCIIEPTOB.

B MndpactpykTypHOM JIMCTE MEPEUYHUCICEHO BCe 00OpYyA0BaHKE, MaTepUalbl U
yCTpOMCTBa, KOTOpbIe NpeaocTasisieT Opranuzarop koHkypca. Coro3 «Bopaackuiic
Poccus».

C MHWudpacTpyKTypHbIM JIICTOM MOXHO O3HAaKOMHTbCS Ha BeO-caiiTe
opranuzanuu: http:// www.worldskills.ru.

B WndpactpykTypHoM JHCTE yKa3aHbl HAWMEHOBAHUS U KOJIUMYECTBO
MaTepHaJIoB U €IMHUIl 0O00PYAOBaHUS, 3aPOIICHHBIE DKCIIEPTAMHU JIJIsl CIIEAYIOIIETO
KoHKypca. OpranuzaTop KoHKypca oO0HOBIsieT UHPpacTpyKTypHBIN JUCT, YKa3bIBas
HEOOXOJMMOE  KOJWYeCTBO, THUI, MapKy/mMojaelnb mnpeameToB. Ilpeamersl,
npenoctanisieMble OpraHu3aTopoM KOHKYpPCa, YKa3aHbl B OTIEJIBHOW KOJIOHKE.

B xome Kkaxkaoro KOHKypca, OKCIEpPThl paccMaTpuBalOT M yTOUHSIOT
NHdpacTpyKTypHBIA JUCT JJIs TMOATOTOBKU K CIEAYIOIIEMY KOHKYpPCY. DKCHEPThI
JaroT TeXHUYEeCKOMYy AUPEKTOPY PEKOMEHIALUMM [0 PACIIMPEHMIO IUIOIIAJAEH WU
M3MEHEHHIO CIIUCKOB 000PYA0BaHUS.

B xome kaxnoro koHkypca, Texnuueckuit aupekrtop WSR mnposepsier
NudpacTpyKTypHBIi IUCT, UCIIOJIB30BABUIUICS HA TIPEABIAYIIEM KOHKYpCE.

B UudpacTpyKTypHBI TUCT HE BXOJAT MPEIMETHI, KOTOPhIE YUaCTHUKH H/WIIH
Okcneptel WSR  0KHBI TPUHOCUTH € COOOHM, a TakkKe MpPeAMETbl, KOTOpBIE

Y4aCTHHUKaM IIPUHOCHUTH 3aIllpCiiacTCd. Ot MpCAMCTBI IICPCUNCIICHBI HUKC.

KommnoHoBka pado4ero Mecra y4aCTHHKA:
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PaGodyee MecTo yyacTHHMKA BKIIOYAET PabOYMM CTOJ, CTYJ, KOMIBIOTED C

JOCTYnOM B MIHTEpHET.

5.4. PABPABOTKA KOHKYPCHOI'O 3AIAHUA

KonkypcHoe 3aganue pa3pabaThiBaeTcsi MO 00pasliaM, MpeacTaBICHHBIM

Menemxkepom kommnereHnuu Ha ¢opyme WSR (http://forum.worldskills.ru ).
[IpencraBnennpie 00pa3ipl KOHKypCHOTO 3a/laHus JODKHBI MEHSTHCS OAWH pa3 B
rof.
5.4.1. KTO PABPABATBIBAET KOHKYPCHOE 3AJAHUE/MOAYJIA
OOmuM pyKOBOJICTBOM W YTBepKJeHHUEM KOHKYpCHOTO 3aJaHMs 3aHUMACTCSI

Menemxep komnereHuud. K ydactuio B pazpaborke KoHKypcHOro 3aJaHusi MOTYT

MIPUBJICKATHCA
° CeprudunupoBannbie SkcnepTsl WSR;
° CropoHHUE pa3pabOTUUKH;
° WHble 3auHTEepeCcOBaHHbBIC JTUIIA.

B mponecce moArOTOBKM K KaXJO0My COpeBHOBaHUIO Npu BHeceHuu 30 %
n3MeHeHn Kk KOHKypCHOMY 3aJJaHUIO Y4aCTBYIOT:

° ['maBHBIN 3KCTIEPT;

° CepTudunmpoBaHHBII  dKCHEPT 1O  KOMIETEHIMU (B ciydae
MPUCYTCTBUS HA COPEBHOBAHUM);

° OKcnepThl MPUHUMAIONIME yYacTHsl B OIEHKE (IIPU HEOOXOIUMOCTH
MPUBJICYEHUSI TTIABHBIM 3KCIIEPTOM).

Buecennbie 30 % wusmeHenuss B KoHKypcHbIE 3agaHus B 00s3aTEIbHOM
MOPSJIKE COMIACYIOTCS ¢ MeHe»KepoM KOMIETEHITUH.

Briie 0603Hauennbie oA npu BHeceHuu 30 % uzMmeHeHnui k KonkypcHoMy

3aJaHUIO JOJIDKHBI PYKOBOJACTBOBATBLCA IIpUHOUIIaMKA 0O0BEKTUBHOCTH u
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oecnipuctpacTHOCTH. V3MEHEHUs HE JOJKHBI BIMSTH HA CIOXHOCTH 3aJaHUs, HE
JOJDKHBI OTHOCUTBHCS K WHBIM TPO(ECCHOHATBLHBIM 00JIaCTSIM, HE OINMMCAHHBIM B
WSSS, a taxxe mckmrouarh nro0bie 010k WSSS. Taxke BHeCEHHBIE M3MEHEHUS
JOJDKHBI  OBITh HMCTOJHUMBI TIPU TIOMOIIM YTBEPKAEHHOTO MJII COPEBHOBAHUIA

HNudpacTpyKTypHOTO JHCTA.

5.4.2. KAK PASBPABATBIBAETCS KOHKYPCHOE 3AJJAHUE

KonkypcHbIe 3aaHusl K KaXJA0OMy YeMIHOHATY pa3palaThIBAIOTCS HA OCHOBE
eaquHoro KoHKypcHOro 3ajgaHusi, yTBEPKIEHHOrO MeHemKepoM KOMIETCHIIMH U
pa3MemEéHHOTO Ha (opyme 3KCIepToB. 3aJaHusi MOTYT pa3pabaThiBaThCS KaK B
[EJIOM TaK M MO MOAyJisiM. OCHOBHBIM HMHCTPYMEHTOM pa3paboTku KoHKypcHOTO
3a/1aHusl SIBISIETCS. (POPYM DKCIIEPTOB.

5.4.3. KOI'TIA PABPABATBIBAETCS KOHKYPCHOE 3AJIAHUE

KonkypcHoe 3amanme pa3pabaThIBacTCsl COTJIACHO NPEICTABICHHOMY HIDKE
rpaduKy, OMpeNessIoneMy CPOKH IMOATOTOBKM JOKYMEHTAIMM JJI Ka)XJ0ro BUIA

YCMIIMOHATOB.

Bpemennbie JlokaJabHbIH OT1OopouHbIi HauuonanbHbIi

PaMKH YyeMIImoHart YeMIIMOHAaT yeMIimuoHnart

IIa6s0n bepércs B ucxomnom | bepércss B ucxoanom | PazpabGarbiBaeTcs Ha

Konkypcuoro R:nE C dbopyma | Buze C dbopyMa | OCHOBE  TPEIBIAYIIETO

3alaHuA DKCIIEPTOB  3aJIaHHE | OKCIIEPTOB 3aJlaHye | YeMIUOHaTa C Y4ETOM

PeabIAYIIEro peabIAYIIEro BCETO OTbITa
HammonansHoro HammonanbHoro MPOBEJCHUSA

YeMITHOHaTa YeMITMOHATa COpPEBHOBAHHM 1o

KOMITCTCHITUH u

OTpacieBbIX CTaHIApPTOB
3a 6 MeciameB 10

yeMIIHuoHaTa
VAgipeiie3a 2 mecsama  go ([3a 3 Mecsama  Jio | 3a 4 Mecsana 0
I'maBHOrO yeMIIMoHaTa yeMIIMoHaTa YyeMIIMOHAaTa

IKCIepPTa
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4YeMIIMOHATA,
OTBETCTBEHHO
ro 3a
pa3padoTKy
K3

Lhanetiieed 3a 1 Mecsr qo | 3a 1 MECHIII 1o | 3a 1 MECHIII bie}
K3 (ecam YEeMITHOHATA YEeMITMOHATA YyeMIIMOHAaTa
NPUMEHHUMO)

Buecenue n B neun C-2 B neun C-2 B neun C-2
COrJIacOBaHUeE

c
MeHnemxepom

KOMIIETeHIIUH
30%
H3MEHEHU B
K3

BHecenue B nenr C+1 B nenr C+1 B nenr C+1
NpeI0KEeHU N
Ha DopyM
IKCIEPTOB O
MO/IEPHU3AIHU
u K3, KO,
nJ, TO, I13,
oT

5.5 YTBEPKJIEHUE KOHKYPCHOI'O 3AJAHUA

['maBHBIM 3KcnmepT W MeHemKep KOMIETEHUWH NPUHUMAIOT PELICHHE O
BBINIOJTHUMOCTH BCEX MOAYJEN U MpU HEOOXOAMMOCTH JOJKHBI JOKa3aTh PEaJIbHOCTD
€ro BbINOJHEHN. BO BHUMaHWe NPUHUMAIOTCS BPEMS U MaTEpUAJIbI.

KonkypcHoe 3amanue MOXET OBITh YTBEP)KIECHO B JIO00H yAOOHOW Ist
Menemkepa komneTeHuu Ghopme.

5.6. CBOMCTBA MATEPHAJIA U UHCTPYKIIUH
MPOU3BOJAUTEJIA

Ecin 11 BBINOJIHEHUS 3aJaHUsl YYacTHUKY KOHKypca HeoO0X0auMo

O3HAKOMUTBHCA C HUHCTPYKOUAMHU 11O IPHUMCHCHHIO KaKoT0-JIN00 MaTtcpuajlia HiIn C
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VHCTPYKUHSIMHA ITPOU3BOAUTENSA, OH ITOJYYAET UX 3apaHee Mo peueHuro Menemxkepa
KOMIICTCHIIMHU U FJ’IaBHOFO 3KcnepTa. HpI/I H€O6XOI[I/IMOCTI/I, BO BpeMﬂ O3HAKOMJICHHI
TexHUYECKHUI AKCIIEPT OPTaHU3YET IEMOHCTPALIMIO HA MECTE.
Martepuainbl, BbIOMpaeMble ISl MOJYJIEH, KOTOpPHIE MPEACTOUT IMOCTPOUTH
y4aCTHHUKaM 4YeMIuoHaTa (KpoMe TeX ClIy4yaeB, KOrja MaTepHayibl IPUHOCUT C cO00i
caM y4acCTHHK), TOJDKHBI PUHAJIIEkKATh K TOMY TUITY MaTepUaliOB, KOTOPBIN UMEeTCs

y pslla TMPOU3BOAMTENCH, U KOTOPBI MMEETCS B CBOOOJHON TPOJaxKe B PETHOHE

IMPOBCACHUSA YCMIIMOHATA.

6. YIIPABJIEHUE KOMIETEHIIMEN U OBIIIEHUE

6.1 JNCKYCCUOHHBIN ®OPYM

Bce mnpenkoHkypcHble OOCYXIECHHMs TIPOXOIAT Ha o0ocoboMm (dopyme
(http://forum.worldskills.ru). Pemenuss 1o pa3BUTUIO KOMIIETCHIIUU JIOJKHBI
NPUHUMATHCS TOJIBKO TOCIIE MPEIBAPUTEILHOTO 00CykaeHus Ha Gopyme. Takxke Ha
dbopyMe TOIKHO MPOUCXOIUTH HHPOPMHUPOBAHUE O BCEX BAXKHBIX COOBITUAX B PAMKE
KOMITeTeHIInA. MoiepaTopoM JaHHOTO GopyMa SBIISIOTCS MeXTyHApPOIHBIN KCIIEPT
u (un) Menempkep KoMIeTeHInu (Ml JKCepT, Ha3HAYCHHBIN UMU).

6.2. UTHOOPMALIUA I YHACTHUKOB YEMITMOHATA

Nudopmarus  1is  KOHKYPCAHTOB  NyOJMWUKYyeTCS B COOTBETCTBUU C
perIaMeHTOM IPOBOAMMOTO YeMrroHaTa. HbopManus MOKeT BKIIIOUATh:

e TexHmueckoe ONMCAHUE;

e KOHKypCHBIE 3aaHNs;

O000611éHHAsT BETOMOCTD OLICHKH;

NudpacTpyKTypHBIi THCT;
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e IHCTpyKIMS 1O OXpaHe Tpyda U TEXHUKE 0€30MacHOCTH;
e JlonmonHuTENbHAS HHPOPMALIHSL.
6.3. APXUB KOHKYPCHBIX 3ATAHUI
KonkypcHble 3a1anus JocTynHbl 1o aapecy http://forum.worldskills.ru.
6.4. YIIPABJIEHUE KOMIETEHIIUE
OOmiee ympaBieHHE KOMIIETEHIIMEH OCyIIeCTBIsIeTCs MexkIyHapoJHBIM
KCrepToM W MeHeIKepoM KOMIIETEHIIMM C BO3MOXHBIM IMPUBJICYEHHUEM
HKCIIEPTHOrO COOOIIECTBA.
VYnpaBiaeHue  KOMIETEHIIMEH B  paMKax  KOHKPETHOTO  YeMITMOHATa

OCYHICCTBIIACTCA ['maBHBIM OKCIICPTOM II0 KOMIICTCHIMK B COOTBCTCTBHHU C

periiaM€HTOM 4YCMITMOHATA.

O6buyme TpheboBaHMANOTEeEXHUKe 6e3onacHOCTMH
YKai3bBawTCABAOKYMEHTAaAUUMUTTO TEXHHUKE
be3onacHoCTHUMUOXpaHe TPyAaBCOOTBETCTBUAMMH
c TpeboBaHuamumu TbuOT Poccuvckon Pegepaduun.
CneumanbHbe ThbeboBaHusano OTulbKkoHKpeTHOMH
KOMMNEeTeHUUHU aTaKXe CaHKLUWW 3aux HapylweHuue
onuceBawTCA BAAaHHOMpaai3geise.

7. TPEBOBAHMJSI oxpanbl TPYIA 1 TEXHUKHAU
BE3OITACHOCTH

7.1 TPEBOBAHUS OXPAHBI TPYJIA U TEXHUKHA
BE3OITACHOCTH HA YEMIIMOHATE
CM. JOKyMEHTallMl0 10 TEXHHMKE O€30IIaCHOCTH U OXpaHe TpyJa

npcaoCTaBJICHHBIC OPIKOMHUTCTOM YCMIIMOHATA.
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7.2 CHEHU®HNYHBIE TPEBOBAHUS OXPAHBI TPYJIA, TEXHUKHA
BE3OITIACHOCTHU U OKPY)KAIOHJEI?'I CPEJBI KOMIIETEHIIAN
CM. TOKYMEHTAIIMIO TI0 TEXHUKE 0€30MMacCHOCTH M OXpaHe TPy/Aa YeMIHOHaTa.

Crnenuduaeckue TpeOOBaHUS OTCYTCTBYIOT.

8. MATEPUAJIBI U ObOPYJIOBAHUE

8.1. ”IHOPACTPYKTYPHBIN JINCT

NudpacTpyKTypHBIii JIUCT BKJIIOYaET B ce0S BCIO HHPPACTPYKTYDY,
00OpyZI0OBaHUE W PACXOJIHBIE MaTepUalbl, KOTOPbIE HEOOXOIUMBI JIJIsi BBITIOJHEHUS
KonkypcHoro 3amanms. WHGbpacTpyKTypHBI JHCT 0053aH COAEPKATH TMPUMED
JAHHOTO OOOPYJOBaHUA M €ro YETKHME W TOHSATHBIE XapaKTEPUCTUKH B Cllydae
BO3MOYKHOCTH MPUOOPETCHUS aHAJIOTOB.

[Tpu paspabotke MHPpacTpyKTypHOTO JUCTA A KOHKPETHOTO YeMITHOHATA
HEOOXOMMO PYKOBOJICTBOBAThCS MHGPaCTpyKTypHBIM JIMCTOM, pa3MEIIEHHBIM Ha
dbopyme  skcmeproB  MeHemIXKEpOM  KOMIIETCHIIMH. Bce  HW3MeHEeHus B
HNHubpacTpyKTYpHOM JIUCTE JTOJIKHBI COTIIACOBBIBATHCS ¢ MeHeKepOM KOMITETECHITHH
B 00513aTCIILHOM TIOPSIIKE.

Ha kaxaoM KOHKypce TEXHHYECKHA OKCHEPT IOJDKEH TIPOBOJWTH YyUYeT
AJIEMEHTOB MH(PPACTPyKTypbl. CHHUCOK HE NOKEH BKIIIOYATh DJIEMEHTHI, KOTOPbIE
MOTIPOCHIIN BKJTIOYUTH B HETO AKCIEPTHI WJIM KOHKYPCAHTHI, a TaK)KE 3ampeiieHHbIC
DIIEMCHTHI.

[To uToram copeBHOBaHUS, B ClTydae HEOOXOAMMOCTH, TeXHUYECKHA IKCIIePT U
[maBHBIA SKCHEPT MODKHBI JaTh pexkoMmeHaanuu OpPrkoOMUTETy YeMITMOHATa H

Menepkepy KOMIIETEHIMU O U3MEHEeHUsIX B UHPpacTpyKTypHOM JHCTE.
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8.2. MATEPHUAJIbL, OBOPYIOBAHUE U UHCTPYMEHTDI B
NHCTPYMEHTAJIBHOM AILIUKE (TYJBOKC, TOOLBOX)

Hynesoii Tynboxc.

8.3. MATEPUAJIBI 1 OBOPY/IOBAHUE, 3ATIPEILIEHHBIE HA
MJIOIIAJIKE

Y4acTHUKH HE NOJKHbBI ITPUHOCHUTL!:
® JJOIIOJTHHUTCIIHPHOC IIPOrpaMMHOC O6CCHC‘I€HI/IG;

® MOOWIbHBIE TelIehOHBI;
® [OpTaTUBHBIC AIEKTPOHHbIE ycTpoiicTBa (TutanmeTsl, KITK u T.1.);
°

BHEILIHUE YCTPOMCTBA Il XpaHeHUs ((piel-KapThl, TUCKHU U T.1.).

8.4. IPEIVIATAEMASI CXEMA KOHKYPCHOM ILIOIIAJIKHA

CxeMa KOHKYPCHOM IUIOMIAIKH (CM. ULTIOCMPAayuio).

[fnaH 3acTpOMKM NAOWAaLKM
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9. OCOBBIE IPABUJIA BO3PACTHOM I'PYIIIBI 14-16 JIET

Bpewms Ha BBITIOTHEHUS 33JaHUS HE TOJKHBI IPEBBIIATH 4 4acOB B JICHb.

[Ipn pa3pabotke KoukypcHoro 3amanuss U CXeMbl OLIEHKHM HEOOXOJIUMO
YUUTHIBATh CHEUU(UKY W OrpAaHUYCHUS MPUMEHSEMON TEXHUKH O€30MacCHOCTU U
OXpaHbl TpyJAa JJIA JaHHOW BO3PACTHOW TPynmbl. Tak e HEOOXOIUMO YYUTHIBATH
aHTPOTNIOMETPUUECKUE, TCUXO(PU3UOJIOTHYECKUE U TICUXOJIOTHYECKUE OCOOCHHOCTH
JAaHHOW Bo3pacTHOW rpynnbl. Tem cambiMm KonkypcHoe 3amanue m Cxema OLEHKHU
MOXKET 3aTparuBaTh He Bce Onoku m mossi WSSS B 3aBHUCHMOCTH OT cCIeU(HUKU

KOMIICTCHIIMH.
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